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Chairman's Talk
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Wafer Works is committed to becoming a good con@oritizen by continuously strengthening corposadeial responsibility, integrating the
concept of sustainable management into corporétiereand operational objectives, promoting envinental protection and energy conservation,
and implementing green manufacturing to drive cardus improvement through innovation. The compangedicated to the environmental
sustainability, to promote green plant, green mactufing and green supply chain, to develop watamagement and carbon management every
year, to pursue the best use of energy and resyuaed to actively invest in waste reduction antugon prevention through recycling and reuse.
The traditional clean-up and disposal are transéorimto the concept of effective management ofuess for the implementation of sustainable
production. Waste recycling, environmental protatiénd energy conservation are also implementéukinaily life of employees to reduce the
impact of the production and products to the emritent. Regarding social care, Wafer Works effetticembines the company's resources with
the spontaneous love and charity of the colleaguespport the interaction between employees amddiety and find more practical ways to
fulfill love and feedback to the society by conthusly providing resources and care for the disatdggad groups. In addition, the company also
encourages employees to participate in blood domastreet cleaning, and various social and comiy@aativities. At the same time, we hope
that we can work together with all partners stakidrs to make influence, create value for the emvitent and society, and achieve a more
sustainable future.
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Chl Sustainable Operation

1.1 Business Philosophy
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1200 Company Name Wafer Works Corp.
1053
Establishment Date July 1997
1000
IPO Date May 2002
800 Chairman Pat Chiao
Number of Employees 1053
600
Paid-in Capital NT$ 5 +; ;=8<+
400 Silicon Rods, Polished Silicon Wafers,
Products .
Epitaxial Wafers
200
Certificati ISO 9001:201% IATF 16949:2016,
0 ertifications OHSAS 18001:2008 ISO 14001:2004
Number of Employees No. 100, Longyuan Lst Rd., Longtan
= Taiwan 1053 Headquarter A 9y » -ong
. Science Park, Taoyuan, 32542
m China 731

1.2.1 Global Distribution

Wafer Works (Taiwan) Corporation (WWX) il
In Taiwan, Yangmei Plant and Longtan Plant weraldisthed to supply 6-inch and 8-inch polished 4,“. wane
wafers to the domestic and global market. Esta@tish October 2018, it mainly supplies 8-inch wafer
for the global and China market.
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Wafer Works (Shanghai) Corporation (WWXS)

Wafer Works (Shanghai) Corporation mainly provid® 4-inch silicon wafers globally in the world addmestically in China and currently is
one of the largest professional polished silicofewemanufacturing factories in China.

Wafer Works Epitaxial Corporation (WWXE)

Established in 2005, Wafer Works Epitaxial Corparahas its major sales in 6 to 8-inch epitaxiatsn wafers, buried layer epitaxial
manufacturing and heavily-doped polished wafer4, &, 6 and 8-inch.

Wafer Works (Yangzhou) Corporation(WWXY)
Mainly provides to the market who need 4-6 inchiéisd@ wafer and ingot in China and all over theriglo

Wafer Works (Zhengzhou) Corporation (WWXZ)
Established in October 2018, it mainly supplies@iwafer for the global and China market.

Wafer Works (Zhengzhou Airport Economy Zone) Corporation (WWXK)
Established in November 2019, it mainly suppliesrich wafer for the global and China market.
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Representative

Japan: Tokyo Hyogo

South Korea: Gyeonggi-Do ( T &)
Europe: Netherlands, Belgium, Italy

Helitek Company Ltd.
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- == U.S. California (Helitek)
Sales Office

Wafer Works YangZhou
(WWXY)
YangZhou

Factory
Sales Office

Netherland
Representative

Wafer Works Epitaxial
(WWXE)
Qingpu
Factory
Sales Office

Wafer Works
Shanghai (WWXS)
Songdiang, Shanghai

Factory
Sales Office

Korea
Representative

Japan
Representative

Wafer Works
ZhengZhou
(WWXZ)
ZhengZhou

Factory
Sales Office

Yangmei, Factory
Longtan, Factory
Sales Office
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Supplier Chain of Semiconductor Industry

T Leg A
=-‘-r:5:]-]-11. v o
Lead Frame

E&VEE
Epitaxial Wafer ﬁ
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Moe_l?c;ia Net Sales of 2019
0 3@2/ 7,676,573 (Thousands)

Japan
2.19%
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m \WWXL s WWXT s WWXS WWXZ =0—Total capacity
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(unit:Kpcs/M
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1.2.2 Operational Risk Management
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Important Risk Assessment Items st lechanism 2 Mechanism 3 Mechanism
Business Organizer Risk Management Review BoDaautfiting
Interest rates, exchange rates and financial risk BoD Meeting:
i i : i >
High risk high leverage investment, loans to others FA Div., President office Management Meeting Lo
endorsement, derivatives trading, financial investm
4 6
Research and development plan Technology Development Div.,| Technical Meeting, Management o4 %
Technology and industry change Sales Div. Meeting I %!
Political policy and law change
Corporate image change President office, Le_gal offlce, Management Meeting 6
Investment Planning office )% '

Effectiveness of investment, re-investment and ererg

Poor quality risk

Expansion of factory or production Plant Manager office, QA Div., Production and Sales Meeting,

P yorp Material Div. Management Meeting
Major purchase or sales policy
Directors and major shareholders' equity changes
Managerial authority change Stock Affair office, President officg Management Meeting
Meeting management of BoD
Staff behavior, morality and ethics )

. All Dept. Management Meeting

Personal, property and environment safety
Information and communication security IT Div. Maeanent Meeting
Litigation and non-legal items Legal office President office
SOP and law compliance All Dept. QA, Safety office, Audit office

Other operation related items All Dept. President office
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1.2.3 Certification Performance
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Environment and
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1ISO 9001 l ISO 5001 ] ISO 14001 l IATE 16949 UL 2020/11/12
OHSAS 18001 ISO 50001 BV 2021/8/19
ISO 14001 uL 2021/4/19

OHSAS 18001 uL 2021/4/19

CERTIFICATE S U= CERTIFICATERS U= CERTIFICATE E CERTIFICATE 125

s msnen
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1.2.4 Participate in External Organizations
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1.3 Sustainability Strategy

1.3.1 Ethical Management
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1.3.2 Operational Organization
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Title

Name

Major Academic/Career Experience

Chairman

Ping-Hai, Chiao

Master of Chemical Engineering, San Jose State
University

Manager of Process Engineering Department Siltec.
Senior Manager of Lite-on Semiconductor Corp.
Helitek Founder and President

Director

Fon Tain Belon Co., LTD

Board of Director, Jie-Jiang Co., Ltd.
Board of Director, EPISTAR Co., Ltd.

Director

Lander Liu

Master of Mechanical Engineering, Stanford Univgrs
President of Fontainebleau Co., Ltd

Director

Hua Eng Wire&Cable Co., LTD.
Representative: Min-Shiang, Lin

Provincial Kaohsiung Vocational High School
Examination Yuan Grade B Financial Administrator
Qualified

Vice President, Hua Eng Wire&Cable Co., LTD

Director

Chung-Ho, Tai

Master of Management Science, Tamkang University
Bachelor of Electric and Control Engineering, NCTU
Co-founder of Acer Corp.

Chairman of InveStar Corporation.

Director

Kao-Ke (B.V.l) Corporation
Representative: WANG, Tai-Yuan

KaiNan High School of Commerce and Industry
Owner of Gomerry Business Corp.

Independent
Director

Dong-Sing, Wuu

Ph. D in Electric Engineering, NSYSU

Lifelong Distinguished Professor, Dept. of Material
Science and Engineering, National Chung-Hsing
University

Professor of Electric Engineering Department /Vice
President of Da-Yeh University/Director of BoD o&D
Yeh University

Director of Center for Research and Development of
Engineering Technology / Associate Dean of
Engineering College/Chair of Material Engineering
Department, NCHU

Independent
Director

Yong-Song, Tsai

MBA of International Business Management, NTU
BggDbgjubm!Mjnjufe

Independent
Director

FONG-YI, Lin

Master of Economics, Nankai Institute
Bachelor of Accounting, Soochow University
Independent Director of Grape King Bio
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[

W@/W“;KS Waferworks Corporation Organization Chajt
Shareholders
Audit committee Board olf Directors | | Compensation committee
Audit Office
Chairman / CEO

Legal Office Chairman Office

Production Planning Office Investment & Planning Office
President

Safety office President Office

Technolo g .
Waf‘:ﬁ:’sm' Deve:ljopmgit M;::Zzg QA Div. ITDiv. | [F&ADiv. A:j ;‘iv. M‘;t:r"a'
rg.
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Unit Business Functions
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Organization Structure of CSR Committee , .
| Enactthe strategies and

goals for continuous
Chairman development and social

l L
General Manager

responsibility
irmplemertation

b

Management Review the strategies and C:ome out pramotion
Representative goals of continuous scenatios
Audt K development CER : ;
Management Review Operational
Conference
Fracedures

1 1 1 1
Company Management Supply Chain Management Environment Protection and Employee Welfare and

Energy Saving,health and Social Care
Strategy and Goals Supply Chain Policy safety Employee Rights and opinions|
Ethlc;_ar':dMLaw Compl;ance Customer Service ESH Policy Employee skills improvement
ae L abad=nED Product Responsibility Energy Saving Strategy Public Service Promotion

Health Facilitation

Chairman Office Sales and Marketing Director Office HR Dept. (

Finance Div. Materi; - Facility Div. Adm. Dept. Report summarization, Hold committee meetings
L:\;:?:?ft;??o%\ge Water Teshnology Div. SIS subrmizsion and issuance to discussvariouzissues

Audit Office Wafer PE Div.

Technology e
Development Org.

IT Div.
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*+

2% ! $
2,696

Note: The government subsidy comes from “Taoyuautlf &@alary Employment Appropriation Program” the tompany joined.
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WAFER WORKS CORP. AND SUBSIDIARIES

Initial Investment Investments as of 31 December 2019
Percentage Wet income Investment
Investor Investee Number of of ownership Bock (lossyof income (loss)
Compan’ Compan Address Main businesses and products Ending balance Beginning balance shares (26) Value investee comparr recognized Note
“Wafer Works Corp Wafer Works Investment P.O. Box 217 Apia, SBamoa Investment Holding Company USD 62,766 USD 52,175 62,766,226 100.0084 $3,553,800 $19,807 $19,941 Note2
Corp. (Motel)
Wafer Werks Corp. Heli-Vantech Corp No.1, Ln. 443, Bec. 2 Design, trading and manufacturing of 5,000 5,000 500,000 1000094 3,197 (€3] 31 NoteZ
serniconductor materials
, Meishih Rd., Tangmei Township
, Taoyuan County, Tatwan
Wafer Works Bilicon Technology Scotia Centre 4th Floor, Investment Holding Company UED 43,541 UED 32,950 Common stock 1 85.38% 3,417,251 16,159 16,323 MNoteZ
Investment Corp. Investment (Cayman) P O.Box 2804, George town, Preferred stockA 6,970,327
Corp Grand Cayman, Preferred stockE 36,991,198
Cayman Island
Wafer Works Wafermaster Inv estrent P.O. Box 217 Apia, Samoa Investment Holding Cempany UsD 5,084 USD 5,084 5,083,900 100.000 157,034 3,536 3,536 Note2
Investment Corp. Corp
Silicon Sharp Right Limted Co,, Ltd.  Rooms 2006-8 20/F., Trading Cormpany HED 10 HED 10 - 1000004 (92,679 (47 “n Note?
Technology Two Chinachem Exchange
Investment Square, 338 King's Road,
(Cayman) Carp Merth Point, Hong Kang
Wafermaster Helitsk Company Ltd. 47338 Fremont Blvd. Marufacturing and trading of UsD 2,200 USD 2,200 3,400,000 100.00%0 157,012 3,562 3,562 Note2
semiconductor materials
Investment Corp. Fremont CA 94538 (Preferred stock 2,000,000)

Motel  Investrent loss recognized under equity method amounted to 19,807 thousand dollars and the unrealized profit on upstreamn sale amounted to 134 thousand dollars

MoteZ * Transactions between consolidated entities are eliminated in the consclidated financial statements

6> 1*+ &
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1.3.4 Corporate Social Responsibility
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1.4 Interested Parties



WAFER WORKS
2019 Corporate Social Responsibility Re

( %
L% I $H Step 1
$ Identification
I . 1 $ I Identify issues of aspects
! : . Interested parties’ Internal: 25 distributed; 25recycled
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Step 5 Corporate social responsibility Cligiels GOl respons!blllty Ranking
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1.4.1 Key Issues
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4.680

e
B
£

External Impact
(Concern level of

interested parties)

. _

Concerned issues

Economic performance

Employment

Market Status

Labor/Management Relatior

ns

3.038

3.884

4,730
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GRI NO.

Wafer Works Co., Ltd
(YangMei Factory)

Wafer Works Co., Ltd.
Science Park Branch
(LongTan Factory)
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1.4.2 Communication Channels

While pursuing sustainable development, Wafer Weaikes care of its employees, ensures the intevéstsestors, and values the opinions and
suggestions of all stakeholders, and establishesaictions with key stakeholders through diverdiftmmunication methods, and consider
positive advice on operations, finance, corporateegnance from stakeholders. Through substantiadysis to understand the issues of interest
to stakeholders, and fully understand the ideashaeds of stakeholders, in addition to providirgtihsis for the decision presented in this report,
it is also an important reference for the companfptmulate strategies and goals for the implententaf sustainable development planning and

decision-making in promoting social responsibility.
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Ch2 Environmental Friendly
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2.1 Air Pollution Prevention
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Plant/ Contaminant Type Volatile Organic Compouf\dSCs) Inorganic Acid
(kg/ hour) (kg/ hour)
YangMei Factory 01 7
LongTan Factory 0.2761 0.027296
6>7 &
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2.2 \Water Resource Management
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2.4.1 Energy Policy
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2.4.2 Risks and Opportunities of Climate Changes
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2.4.3 Greenhouse Gas Inventory
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Ch3 Employee Care

3.1 Safe and Healthy Workplace

s | $ ! %
! $ % ! I 1 $ D'
% | 9 % $ 7!
! &
: % /
$ I 1 %$$ | [
Il
| $ no&1$ ?
% % & ! /
$ ! 4 !
&

3.1.1 Occupational Safety and Health
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3.2 Employee Career Development

3.2.1 Employee Recruitment
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Wafer Works has no union established. All employe#ise informed of any major
operation change that may affect them accordirtged.abor Standards Law, also
the labor-management meeting is held quarterlynsmee the rights of employees.
*+ = o 11 ' I'F
! &, *+ o
& The management representatives of LongTan and ¥afddtories are the
same 6 people, while the labor representativeoafjlan factory are 6 and

Object

Period of notice

Over 3 months but less than 1 year 10 days

Over 1 year but less than 3 year

20 days

Over 3 years

30 days

YangMei factory is 6, the representatives of bodnagement and labor side are 18 people in total.
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Distribution of staff title in 2019

0.38%0.47% 1.33%
m Chief Technology Officer

m Chief strategy officer
& Chairman

m General Manager
m Senior Consultant
= Assistant Manager
m section manager

m Factory Director

m Assistant Manager
m Special Assistant
m Director

®m Administrator

= Manager

mTeam Leader

= Engineer

m Operator
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Number of people by gender in
both factories
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I $ F '6
Male Female
. . 30-50 : : . 30-50 , | Total
\ 30 years old Ratio years old Ratio| ] 50 years old Ratio | \ 30 years old Ratio years old Ratio| ] 50 years old Ratio
2% 3 |/ 0 0% 49 58% 23 27% 0 0% 10 12% 3 4% | 85
5 0 0% 25 65% 2 5% 0 0% 10 27% 0 0% | 37
M ! 72 20% 168 46% 17 5% 25 7% 74 21% 3 1% | 356
3 119 21% 241 42% 25 4% 69 12% 109 19% 12 2% | 575
( 191 18% 480 46% 67 6% 94 9% 203 19% 18 2% | 1053
>1 671 1'$ $ M( ! !
, ot ' $ % ' I
& ( *8= ' | *+ ' <! 13 B ! I'$
' <1 13 *B 1 $ &( =< ! 89
<'B bors bt 89 9+ 8B 118
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2019 New Comer Gender Distribution 2019 New Comer Gender Distribution Ratio
Factory/Gender | Male | Female| Total Factory/Gender Male | Female| Total
LongTan 130 54 184 LongTan 56% 23% 79%
YangMei 36 14 50 YangMel 15% 6% 21%
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29%

Total 166 68 234 Total

71%

2019 New Comer Age Distribution 2019 New Comer Age Distribution Ratio

140 60.00%
120 50.00%
100 40.00%
80
30.00%
60
0,
40 20.00%
20 10.00%
0 0.00%
Male Female Male Female
Formula: Number of new comers of gender/ Total neindf people of each factory
2019 New Comer Age Distribution 2019 New Comer Age Distribution Ratio
Factory/Age | <35 yearsold| >35 years old Total Factory/Age | <35yearsold| >35 years old Total
LongTan 115 69 184 LongTan 49% 29% 79%
YangMei 31 19 50 YangMei 13% 8% 21%
Total 146 88 234 Total 62% 38% 100%
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2019 New Comer Age Distribution 2019 New Comer Age Distribution Ratio
140 60.00%
115 49.00%
120 50.00% °
100 40.00%
80 69 29.00%
30.00%
60
40 31 i 0 20.00% 13.00%
8.00%
LongTan YangMei LongTan YangMei
<35 years old ®>35 years old u <35 years old ®>35 years old
Formula: Number of new comers of age/ Total nunadfgreople of each factory
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2009-2018 Resignation Rate

4.00%
3.50%
3.00%
2.50%
2.00%

1.88%
1.50%

1.00%
0.50%

0.00%
’ 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

= Series#tl ~ 2.30% 2.33% 3.65% 3.13% 2.33% 1.78% 1.32% 1.07% 0.92% 1.25%  .88%l
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Conditions of Maternity Leave and Reinstatement M F
Number ofemployees eligible for maternity leave in 2019 50 23
Number of employees applying for maternity leav@®9 5 6
Number of employees reinstated after maternitydea\20:9 3 5
Reinstatement Ratio 60% 83%
Number of employees still working after months of reinstatement following maternity leawe019 1 4
Ratio of retaining employees to reinstated emplsyadter maternity leave in 2019 33% 80%
Number of employees reinstated actually in8 1 4
Number of employees reinstated actuall2019 4 5

Formula:Reinstatement rate = (Total number of epgss reinstated after parental leave/Total numbemployees bound to be reinstated after parental
leave) x 100%

Retention rate = (Total number of employees stiBérvice 12 months after reinstating from pareetale/Total number of employees reinstated
after parental leave in last report duration) x%00

3.2.2 Staff Training, Organizational Learning and Development
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Short-term Training Direction

Deployment of Training Plan

Training Goals

8& ,

A customer-based semiconductor material supplier
Under the lead of Chairman Jiao, the vision of §émcustomer-based semiconductor material supi¢he sole driving force for

Wafer Works' success, which also let customers kimatv\Wafer Works will continue to provide solutfoto satisfy customers' needs
now and in future.

Through the brand value concert, Chairman Jiaenai Wafer Works' commitment to our cooperativengas, customers and
employees: 1. Establishment with Honesty 2. Pashipi3.Customer Orientation 4. Quality Improvem&nCo-creating and sharing

Base on Taiwan:Develop high performance material, technology deeelop and research deepening, mass productioiglofjuality
product

Cooperate with China: Combine local resources and high growing potetizad and develop China Market

Eyes on the world:Cooperate with world-class companies intensivelsatse global market shares

Cultivate Departmental Talents
Quality improvement

Strengthen employee's quality concept
Improve English ability

For preventing the difference of process technokgy quality operation procedure caused by turnamdrto
strengthen professional technology ability and erpee inheritance, the cultivation of professidieghnical talents,
strengthening quality awareness and improving lagguskill are the top priority tasks.

Newcomer Professional Quality Effective Language Core
Cultivation Skills Efficiency Leading training Knowledge
Reduce newcomers' Enhance the Strengthen all Enhanced Improveemployees Implement various

discomfort and fear
upon facing new worl
procedures and
executing processes

professional
competency of the
employees, including
the Core Technology,
Professional
Competency in the
department, OJT,
Certificate/ multiskill
workers

employees' quality
concept anditilize it
at their posts

English and enhan
language applicatic
ability

training courses in
accordance with
regulatory
requirements or
company policie

supervision
management skill¢
and improve servic
quality through
innovatior

&4
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Longtan/Yangmei Plamt per capita
training hours - DL/IDL
30
25
20
15
10
5
0
Per capita hours
m | ongtan DL 8.4
m Yangmei DL 4.7
m Longtan IDL 23.9
Yangmei IDL 25.8

> 1 6( $$ M4 .t

Longtan/Yangmei Plamt per capita
training hours - Gender

20

15

10

5

0

Per capita hours

m Longtan Male 18.8
® Yangmei Male 14.9
u Longtan Female 17.2
Yangmei Female 7.5
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DL and IDL Per Capita Training Hours Distribution o f Male and Female Per Capita Training Hours Distribution
Two Factories in 2019 of Two Factories in 2019
DL/IDL Factory Total Hrs. People| Per Capita Hrs. Gender | Factory Total Hrs People Per Capita Hrs
DL LongTan 2045.5 244 8.4 Male LongTan 8418.5 448 18.8
DL YangMei 1242.5 266 4.7 Male YangMei 4845 326 14.9
IDL LongTan 10221.0 428 23.9 Female | LongTan 3845 224 17.2
IDL YangMei 4439.0 172 25.8 Female | YangMei 836.5 112 7.5
> 1 6( $$ M4 . !
=2 % $ E ! 0 $ $ &
% ,
&% =*
3 89%
5 88%
66%
5 45%
9& ! $! | < | ' H $ $! % $ % !
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3.3 Employee Benefits
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Ch4 Partnership

4.1 Interaction with supply chains
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Raw materials
Equipment Engineering
Waste disposal

On-site vendors

Suppliers

Land, sea and air

transportation contractors
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Such raw material can be supplied by diffe]
suppliers, but due to the difference of prod, %$ % % $ %$$ %$&
property Wafer Works only certified of, A
A . I 37. 39 1&
supplier in line with the property demands.
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6 ; M=*==S ++BU ;

0.60%

! $ 98 B &
S $ ! *+ S
I 6;:< $ M<*s I S ++B U ;&9BB
$ 2016 2017 2018 2019
Percentage Percentage Percentage Percentage
&B +B &=B &8B
- *+&=B * &<B **&;B *&9B
(' 9<&8B = &8B =&B = &9B
> +& B +&+B +B +&<B
41 9&<B & B & B &=B

3.80%

3.10%

1.90

\

&=B

%

.\\\' )

China
Japan
Taiwan
France
America
Germany
Korea
Others
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Supplier
Acknowledgement

Abnormality

Material Import
Improvement

Supplier Annual
Certification Assessement
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Regulations/
Customer
Requirement

+Confirmation of laws and regulations
«Confirmation of customer regulations

«Compliance with RoHS, REACH, SONY SS-00259

*Non-conflict teals

eLegal standard of supply
« Customer requirements

*Request SDS, HSF test reports, letter of commitpraard

guarantee letters of raw materials

J

«Every year test results of HSF by 3rd party acpiested be

provided.

*Make sure every result is compliant with laws and

regulations, and customer requirements.

\

*&+) 4 A
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4.2 Customer Service
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Customer Satisfaction Result of 2018 and 2019 Satisfaction Survey
Management Process Table

4.50

Sales Office will issuequestionnaires

4.00
at the end of each year.
(top 30 customers) 3.50
3.00
Customers complete the 2:50
questionnaire and send back
2.00
1.50
. . . 1.00
Collection and organization of
results by Sales Office
= 0.50
0.00

Score

Quality Overall Service Overall Delivery Overall Prices Overall
H Y2019 4.06 4.23 4.10 3.64
Generate Customer Satisfaction
e mY2018 3.95 3.96 3.93 3.27

I
The Score of Customer Satisfaction Survey (ﬁOlQ---B C
Propose Improvement Plan Year 2018--- 80.26

»

Reply to Customer

Company set up relevant continuous improvemeneptsj

including quality, service, delivery, price, etm,make
improvement and raise customer satisfaction.
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Customer

Partnership Orientation

Cooperation

A semiconductor
material supplier based
on customers

Establishment
with Honesty

Quality

Improvement

Co-creating and
Sharing
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Ch5 Social Concern

. _

Participate in
Public Benefit
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Retention rate of Research and Developmewtlternative

Military Service in 2019

Department of

Department of

Department of

Factory/Gender Male Retention Rate
LongTan 6 100%
Total 6 100%

Phvsics. Chun Electronic and Information
YuZm Cﬁristiang Computer, Shin Management,
Universit Shing High Shin Shing High
y School School
- Wednesday, Monday, Thursday,
Visit Date May 1€ November 1 November 1
Number of 23 89 08

Visitors
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Appendix1

GRI Standarc Descriptior Chapte Page Numbe¢ Notes
GRI 1010 Foundation 201|Organizational Profile J J J
102-1 3 / 7! aB 1.2 1066 !
10z-2 . /| H % 5F % 1.z 6 !
102-3 A aB 1.2 1066 !
102-4 7! ! / 1.21.21 6~8 !
10z-5 ( ! 1.z 6 !
102-6 (! ' / % % 1.2.1 7~1( !
1.2
121 6~80610~126280
- |
102-7 1, / 133 296 57~58 '
3.2.1
102-8 1% '$ '$ ! $ K K $ K % 3.2.1 59 !
102-9 /I H % 12141 98670 !
Chainman's ~ . oa X
102-10 [4$ / $ Talk 4628 6290 !
GRI 102: 1334 70~75
General .
Disclosureq =~ 102-11 / 122242 13~166 47 !
2016 ( ! % ! % ? No Initiative signed or
102-12 '3 / ) ) acknowledge
102-13 1 M % / 124 18 !
! Strateg' ! ! !
Chainman's
102414 | 1 | / Tla'lk 455631~33 !
1.3.4
! Ethics and Integrit ! ! !
102-16 |. % / 1.3.1 196 20 !
! Governance ! ! !
102-18 |. % / 1 % 1.2.21.3.2 13~160621~27 !
! Stakeholder communicati ! ! !
102-40 |3 / 1 D 141142 34~39 !
GRI 102 10z-41 ( g ! % ! 3.2.] 56~51 !
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General | 40540 | g I 141142 34~39 !
Disclosureq
2016 102-43 (! 1 141142 34~39 !
102-44 A $ &( 141142 34~39 !
$ &
! ) ! ! !
10z-45 / ! % 1.3 30 !
102-46 s &A / L4l 1634-39 !
14.2
10z-47 'F 1.4.114.: 34-3¢ !
10248 |( 1 % $ , % ) ) No redaction and no
significant impac
102-49 'F $ ! % - - No significant changes
102-5C 1 !
10z-51 1 !
102-52 1 !
102-53 |( $ 1 !
102-54 |2), ! 4 9 1887~92 !
102-55 |2), ? 4 2 1887~92 !
102-56 ? M 1 !
Key Issue
g GRI i
GRI Topics Standarc Explanation Chapter Page Remark
GRI 103: 103-1 ? ! 1 3 242
ANAGEMENT 103-2 (! ! 33 47668 !
APPROACH 2016 1033 % P i
GRI 201: 201-1 . I % 1.3.2 28~3( !
ECONOMIC 201-3 . ! 3.2 68 !
E‘ PERFS&'\!ANCE 201-4 > % ! % ! 1.3.3 28~30 !
g GRI 103: 01 |2 i 1 s
g ANAGEMENT 103-2 (r ! ! 321 56~57 !
APPROACH 2016 1053 % [
GRI 202:
MARKET 202-2 o ! n s 3.21 56~57 !
PRESENCE 201
103-1 ? ! 1 3 4.1 72
103-2 (! ! 4.1 68~8¢




2019 Corporate Social Responsibility Re

Key Issue
GRI Topics StaGnlt?j;r i Explanation Chapter Page Remark
GRI 103: % [ 4.1
MANAGEMENT 103-3 68~86
APPROACH 201
GRI 203: 2031 , % ! % 4.1 68~8¢
INDIRECT 4.1
ECONOMIC 203-2 [N 68~86
IMPACTS
In 2019 the company wa|
GRI 205: proved without any
ANTI-CORRUPTI 205-3 Confirmed incidents of corruption and actitaien 131 20 confirmed corruptive
ON incidents thus there was
countermeasures tak
GRI 206:
'I)'Al\\ljl-fr IBCE?_:X\'?E;FL 206-1 Legal actions for anti-competitive behavétti-trust, and monopoly practices 1.2 6067 No such case occurred
201¢€
GRI 103: 105-1 Explanation of the material topic and its Bounc
MANAGEMENT 105-2 The management approach and its compo 4.1 71~72 !
APPROACH 2016 105-3 Evaluation of themanagement approe
MATES:Asl?Slé016 301-3 Reclaimed products and their packaging nateri 4.1 71~72 !
GRI 103: 10&-1 Explanation of the material topic and its Bounc
MANAGEMENT 105-2 The managemeilapproach and its compone 241 46 !
APPROACH 2016 105-3 Evaluation of the management apprc
% GRI 302: 302-1 Energy consumption within the organization 21241 41646 !
E ENERGY 2016 30z-4 Reduction of energy consumpt 2.4.1 46 !
g GRI 103: 105-1 Explanation of the material topic and its Bounc
UEJ MANAGEMENT 105-2 The management approach and its compo 2.2 42 !
APPROACH 2016 103-3 Evaluation of the management apprc
GRI 303: 3031 Water withdrawa] by'sour _ 2.2 42 !
) 20i6 3032 Water sources significantly affected by withdrawfate 2.2 42 !
303-3 Water recycled and reus 2.2 42~4¢ !
GRI 103: 10&-1 Explanation of the material topic and its Bounc
MANAGEMENT 105-2 Themanagement approach and its compol 2.4.2 47 !
APPROACH 2016 10z-3 Evaluation of the management apprc
GRI 305: 305-1 Direct (Scope 1) GHG emissic 2.4.% 47~49 !
5, ,37 2016 30%-2 Energy indirect (Scope 2) GHG emissi 2.4.% 47~4¢ !
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Key Issue
GRI Topics StaGnlt?er i Explanation Chapter Page Remark
30%-7 Nitrogen oxides (NOX), sulfur oxides (SOX), andatkignificant air emissio 2.1 41 !
GRI 103: 10&-1 Explanation of the material topic and its Bounc
MANAGEMENT 103-2 The management approach anccomponent 2223 42~45 !
APPROACH 2016 105-3 Evaluation of the management apprc
GRI 306: 30€-1 Water discharge by quality and destina 2.2 42 !
EFFLUENTS AND 30€-2 Waste by type and disposal meth 2.2 44~4¢
WASTE 2016 30€-3 Total number and amount serious leakag 2.2 44~4% No such case occurr
GRI 103: 1031 ? ! 1 3
MANAGEMENT 10z-2 (o ! 2 40 !
APPROACH 2016 103-3 % [
MAI\CI;AI\?CIBEF\)/IYENT 307-1 Z&Z?mgﬁr}itnoefshil:gsof;r;s imposed in violation ofimnmental laws and regulations, and the numbeaattions 293 406 44~45 |
APPROACH 201
GRI 103: 1051 Explanation of the material topic and its Bounc
MANAGEMENT 105-2 The management approach and its compo 4.1 70 !
APPROACH 2016 10z-3 Evaluation of the management apprc
GRI 308:
SUPPLIER
ENVIRONMENT 308-1 New suppliers that were screened using emviemtal criteria 4.1 70 !
AL ASSESSMENT
201¢
GRI 103: 1051 Explanation of the material topic and its Bounc
MANAGEMENT 105-2 The management approach and its compo 3.2.1 59 !
APPROACH 2016 105-3 Evaluation of themanagement approe
GRI 401: 401-1 The tqtal number and p(oportion of new employeeﬂsfann(_er employees by age group, sex and r 3.2.1 59~6: !
- 2616 401-2 Benefits provided to fu-time employees that are not providedemporary or pa-time employee 3.2 68 !
- 401-3 Proportion of reinstatement and retention afteeptal leave by st 3.2.1 64 !
GRI 103: 10&-1 Explanation of the material topic and its Bounc
%‘ MANAGEMENT 105-2 Themanagement approach and its compol 3.21 56~57 !
‘S | APPROACH 2016 103-3 Evaluation of the management apprc
n GRI 402:
LABOE/EMNAI.NAGE 402-1 Minimum notice periods regarding operatiatanges 3.2.1 56~57 !
RELATIONS 201t
GRI 103: 105-1 Explanation of the material topic and its Bounc
MANAGEMENT 105-2 The management approach and its compo 3.1 50
APPROACH 2016 10z-3 Evaluation of the management apprc
GRI 403: 4031 Workers representation formal joint manageme-worker health and safety committ 3.1.] 51 !
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Key Issue
GRI Topics StaGnlt?j;r i Explanation Chapter Page Remark
OCCUPATIONAL 403-2 Types of injury and rates of injury, occupationesedses, lost days, and absenteeism, and numberlofelated 311 52 .
HEALTH AND fatalities - )
SAFETY 2016 403-3 Workers with higtincidence or high risk of diseases related to thetupatio 3.1z 54 !
403-4 Health and safety topics covered in formatagents with trade unions 3.1.1 51 No Ia_bor union establishg
in the compan
GRI 103: 1051 Explanation of the material topic and its Bounc
MANAGEMENT 105-2 The management approach and its compo 3.2.2 65 !
APPROACH 2016 105-3 Evaluation of the management apprc
GRI 404: 404-1 Average hours of training per year lemploye! 3.2 65~61 !
TRAINING AND L .
EDUCATION 201¢ 404-3 Percentage of employees receiving reguldomeance and career development reviews 3.2.2 66 !
GRI 103u 103-1 Explanation of the material topic and its Bdary 3.2.1 58~59 !
XAISAI\D,\IE&();AEC'\&E;OE 103-2 The management approach and its components
105-3 Evaluation of the management apprc
GRI 405:
DIVERSITY AND
EQUAL 405-1 Diversity of governance bodies and employees 3.21 58~59 !
OPPORTUNITY
201¢
GRI 103U 10%-1 Explanation of the material topic and its Boun«
MANAGEMENT 105-2 The management approach and its compo 1.34 32 !
APPROACH 201 10:-3 Evaluation of the management apprc
GRI 406: NON-
DISCRIMI 406-1 Incidents of discrimination and correctivé@ts taken 134 32 !
NATION 201€
GRI 103U 1031 Explanation of the material topic and its Boun« 134
MANAGEMENT 105-2 The management approach and its compo 4 1 32676 !
APPROACH 201 10:-3 Evaluation of the management apprc )
GRI 408: 134 N
CHILD LABOR 408-1 Operations and suppliers at significant fiskncidents of child labor 4 1 32676 !
201¢ )
GRI 103: 105-1 Explanation of the material topic and its Bounc
MANAGEMENT 105-2 The managemelapproach and its compone
APPROACH 2016 103-3 Evaluation of the management apprc
GRI 409: 409-1 Operations and suppliers at significant faskincidents of forced or compulsory labor

FORCED OR
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Key Issue
. GRI .
GRI Topics Standard Explanation Chapter Page Remark
COMPULSORY
LABOR 2016
GRI 416:

CUSTOMER : . ) . . . . The company's product
HEALTH AND 416-2 Incidents of non-compliance concerning thedtheand safety impacts of products and services a a are not end products
SAFETY 201¢

GRI 103: 105-1 Explanation of the material topic and Boundan
MANAGEMENT 105-2 The management approach and its compo 4142 720677~78 !
APPROACH 2016 105-3 Evaluation of the management apprc
GRI 417: 417-1 Requirements for product and service informatiod laiveling 4.1 72 !
MARKETING AND 417-2 Incidents of no-compliance concerning product and service inforomagind labelin 1.2.1 7 !
LABELING 2016 417-3 Incidents of no-compliance concerning marketing communical 1.2.1 7 No occurrenc
. : . . No occurrence and the
GRI 1030 103-1 Explanation of the material topic and its Badary company won't allow it tq
MANAGEMENT 105-2 The management approach and its compo a a happen thus no specifig
APPROACH 2016 . management method h3
103-3 Evaluation of the management approach been stipulate
GRI 418:
CUSTOMER 418-1 Substantiated complaints concerning breaahesstomer privacy and losses of customer data 4.2 79 No occurrence
PRIVACY 201¢
103-1 Explanation of the material topic and its Badary
131132 19~21 !
GRI 103: 103-2 The management approach and its components
MANAGEMENT 1.2
APPROACH 2016 67 0619~260
103-3 Evaluation of the management approach 1.211.311.3.2 6670619-260
142 37~40
2
GRI 419: 12
SOCIOECONOMI ) ~ o x ~
C COMPLIANCE 419-1 Non-compliance with laws and regulationshii $ocial and economic area 121131132 667619-260 !
2016 14.2 37~40
GRI 2
Others Corporate social responsibility 5 80~86 !
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SDGs Chart
Item Goals Chapte
Goal 1 | Eliminate all formed of poverty everywhe 5 Social Concer
Goal z | Eliminate hunger, achieve food safety, improveitiatr and sustainable agricultu 5 Social Concer
Goal ¢ | Ensure health and welfare of all a 3.1.2 Healthy Workplac
Goal 4 | Ensure education with fair and high quajygmote lifelong learning 32.2 Staff _Tralnlng, Organizations
Learning and Developme
Goal £ | Achieve gender equality and empower wo 3.2.1 Employee Recruitme
Goal € | Ensure everyone can enjoy wasanitation and its sustainability manager 3.1 Safe and Healthy Workpla
Goal 7 | Ensure everyone can afford reliable, sustainabdenamdern ener¢ 2.4.1 Energy Polic
Promote inclusive and sustainable economic groveithieve comprehensive an :
Goal 8 . : 5 Social Concern
productive employment and make everyone have a g
Goal 9 ilisntg\?gtsigrresilient infrastructure, promote inchesand sustainable industry and accele 1.2.2 Operational Risk Manageme
Goal 1( | Reduce inequality in domestic and ir-country 3.2.1 Employee Recruitme
Goal 17 | Encourage inclusive, safe, resilient and sustaeaities and living environme 5 Social Concer
Goal 1: | Ensure sustainable consumption and productionrpg 4.1  Interaction with supply chai
Goal 1! | Take urgent measures for climate change and itagi 2.4  Carbon Manageme
Goal 14 | Conservation and sustainable use of marine anchenegsourc 2.2 Water Resource Managem
Protect, maintain angromote sustainable use of territorial ecosysteistagnably manag
Goal 15 | forests, combat desertification, end and revensé teegradation, and inhibit biodiversi 2.2 ~ Water Resource Managemen
loss
Goal 16 Promote a peaceful and inc;lusive sqciety sfpstainablle de\{elopment; provide judic 1.3.2 Operational Organization
channel to all people, establish effective, resfm@snd inclusive system in all le'
Goal 17 | Strengthen the sustainable development and glavaigrshi| 4.1  Interaction with upply chain
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